ALEX WORD
NEIGHBORHOOD
SPECIALIST

Neighborhoods
* Dunes
e Campus
* Fagle Hill
* Mel
clrose Contact Me
e Upper
Washington & 518-419-1457
2 Bk Bd aword@albanyny.gov
Lake
e Pine Hills S www.albanyny.gov
* Manning Blvd 9 200 Henry Johnson Blvd

e New Albany
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TABORA MARCUS
NEIGHBORHOOD
SPECIALIST

Neighborhoods

o Delaware
¢ Second Ave

e South End

* Mount Hope
* Port of Albany ContaCt Me

e [incoln Park 518-419-2010

e M 1
ansion tmarcus@albanyny.gov

e Pastures
www.albanyny.gov

O dKC

200 Henry Johnson Blvd
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FOLAKE OYEDOKUN
NEIGHBORHOOD SPECIALIST

As your Neighborhood Specialist I aim to listen and connect with neighbors and assist with any quality

of life matter that is brought to my attention. I hope to empower the neighbors I service by encouraging

them to advocate for themselves and I'll always be here to help make sure thetr voices are heard.

Neighborhoods

e Normanskill

e Whitehall

* Helderberg

* New Scotland

e Woodlawn

e Park South

* Washington Park

* Center Sq/Hudson Park

Contact Me

518-419-1402
foyedokun@albanyny.gov

www.albanyny.gov

200 Henry Johnson Blvd
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ALBANY

NEW YORK | EST. 1686

LORI KOCHANSKI
NEIGHBORHOOD SPECIALIST

I enjoy a lot of things about Albany, but I believe the best thing about this city is the people. 1 value
opportunities to meet with neighbors and help connect them to vesources so that they can thrive. My
Javorite way to get to know a neighborhood s hearing the stories of the neighbors who live there. Call
me about quality of life needs or to share the neighborhood story from your point of view.

Neighborhoods

* Shaker/Bishop's Gate

* North Albany

e Warehouse District ContaCt Me
e Arbor Hill

* Sheridan Hollow
e Downtown Bd  lkochanski@albanyny.gov

* Ten Broeck e www.albanyny.gov
» Empire State Plaza/12207

& 518-419-0381

9 200 Henry Johnson Blvd
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MARIBEL RAMOS
RODRIGUEZ
NEIGHBORHOOD SPECIALIST

Neighborhoods

e West End
e West Hill
* Beverwyck

e Central Avenue C()ntaCt Me

* Washington Square
518-419-1515

mrodriguez@albanyny.gov

www.albanyny.gov

O® K

200 Henry Johnson Blvd
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power to the community {

See Click Fix

If you are reporting a non-emergency quality of life issue such as potholes, illegal
garbage or property overgrowth, please report it directly in See Click Fix.

This allows us to get your request to the correct department quickly and ensures
that you’ll be updated on the issue’s progress. Please note that See Click Fix should
not be used to report Emergency situations nor should it be used to report the
majority of non emergency police and fire matters. Please visit

albanyny.gov/2152/Neighborhood-and-Community-Services for mote

information or scan the QR code below.

Want to work for the city? Apply online at joinalbany.com



https://seeclickfix.com/web_portal/fthfYtKcha4PpMuyvr6M153z/report/category
https://www.albanyny.gov/2152/Neighborhood-and-Community-Services
http://joinalbany.com/

Contact Info

Q. 518-434-2489

@ www.albanyny.gov

9 1 Richard ] Conners Blvd

ERVICES

What to know about Garbage & Recycling

DGS does not supply you with a trash can. You can purchase a trash can at your local

JE h

hardware store, (le Home Depot, Lowes, Walmart etc.) It shall have a maximum

volume of 50 gallons and be fitted with a lid.

DGS will provide you a recycling bin or cart. Email albanyrecycles@albanyny.gov or
} call (518) 434-2489.

DGS provides 8 trips from the curb of trash weekly. This includes bulk trash. If an item

requires 2 people to pick it up it is considered to 2 trips.

Bulk trash is defined as (household furniture, mattresses, toilets etc) and may be placed
) at the curb in limited quantities. Please call Neighborhood Services at (518) 434-2489 at
least 24 hours prior to your collection day to inform them of these items. For a

complete list of bulk trash items visit albanynyrecycles.com and select garbage

collection or scan the QR code.

White goods (Air conditioners, refrigerators, freezers, stoves,

JE L!

hot water tanks, tires) can be placed curbside. Please call
Neighborhood Services at (518) 434-2489 at least 24 hours
prior to your collection day to inform them of these items. For

a complete list of white good items visit albanynyrecycles.com

and select garbage collection or scan the QR code.

Want to work for the city? Apply online at joinalbany.com



http://albanyny.gov/
mailto:albanyrecycles@albanyny.gov
http://albanynyrecycles.com/
http://albanynyrecycles.com/
http://joinalbany.com/

Contact Info
i g &{. \ 518-434-2489

@& www.albanyny.gov

AL B AN Y Q 24 Eagle Street

NEW YORK | EST. 1686
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City Clerk

albanyny.gov/211/Licenses-Forms or scan the QR code.

Apply and/or renew your passport at City Hall. For more information including fees

: visit albanyny.gov/761/Passports ot scan the QR code.

j; Parking permits and handicap parking placards can be obtained at City Hall. For rules &
mmgen reoulations visit albanyny.eov/760/Parking-Permits or scan the QR code.

@ 1f you would like to host a special event at one of many city properties you can apply
Wt for a Special Event permit at City Hall or online. For more information visit

albanyny.gov/2108/Special-Events-Application or scan the QR code.

If you're looking to access records via the New York State Freedom of Info law (FOIL)

= isit albanyny.gov/230/Records-Access-FOIL or scan the QR code.

@ DBirth certificates & death certificates can be found in Vital Statistics located in City Hall.
mmiimt \isit albanyny.gov/231/Vital-Statistics for instructions & fees or scan the QR code.

Want to work for the city? Apply online at joinalbany.com



http://albanyny.gov/
https://www.albanyny.gov/211/Licenses-Forms
https://www.albanyny.gov/761/Passports
https://www.albanyny.gov/760/Parking-Permits
https://www.albanyny.gov/2108/Special-Events-Application
https://www.albanyny.gov/230/Records-Access-FOIL
https://www.albanyny.gov/231/Vital-Statistics
http://joinalbany.com/

Contact Info
* \ 518-434-2489

@& www.albanyny.gov

AL B AN Y Q 24 Eagle Street

NEW YORK | EST. 1686
Albany Events

The Office of Cultural Affairs strives to enhance the quality of life for those who reside,

visit and support the City of Albany by producing free, accessible events and initiatives
that celebrate and sustain Albany’s rich cultural heritage and creative economy. Offering
programming and partnerships infused with the city’s progressive spirit, that reflects the

area’s diverse communities, ensures a future with equity and economic growth

" Tulip Fest ”

- Dad Fest -

TN ‘ Alive at Five Series ‘ -

Jazz Festival
MLK Community March
Trick or Trot Pumpkin Run

’

For a complete list of free events, vendor and volunteer information visit

albanyevents.org or scan the QR code.

5
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Want to work for the city? Apply online at joinalbany.com



http://albanyny.gov/
http://joinalbany.com/
https://www.albanyevents.org/

Contact Info
. 518-434-2489

@ www.albanyny.gov

9 7 Hoffman Avenue

Department of Recreation

Parks, Pools, Playgrounds and Rec Centers are available and maintained by the Albany

Department of Recreation. The Rec hosts a variety of programs and events throughout the

year.

To learn more about rec programs visit albanyny.gov/867/Recreation or scan
the QR code.

If you want to reserve a facility or rent a field visit

secure.recl.com/NY /albany-ny/catalog or scan the QR code.

For a complete list of programs, parks and facilities wvisit

albanyny.cov/867/Recreation or scan the QR code.

Want to work for the city? Apply online at joinalbany.com



http://albanyny.gov/
http://joinalbany.com/
https://www.albanyny.gov/867/Recreation
https://secure.rec1.com/NY/albany-ny/catalog
https://www.albanyny.gov/867/Recreation

* Contact Info

‘. 518-434-2489
.}i &'{. @& www.albanyny.gov
ALBANY

NEW YORK | EST. 1686
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Helpful Tips

quick Please keep in mind alternate side of the street parking. If you have any questions or

Tés need information visit parkalbany.com

w

quick If your car has been towed please contact Albany Police Department at (518) 438-4000.

Tgs If you received a parking ticket please contact Parking Violations Bureau at (518) 434-

5006 or visit albanyny.gov/403 /Parking-Violations-Bureau

quick If you're moving and need to reserve a parking space for large loads you can apply for

25 an Emergency No Parking Permit with the Traffic Engineer Department at

albanyny.gov/858/Emergency-No-Parking or call (518) 434-5791

Please call Animal Control at (518) 462-7107 for the following:
quick * Dog Complaints
Tgs e Animal Abuse
e e Rabid Animals

quick Get  to  know your local common council member by visiting
TIPS
v

albanyny.gov/189/Albany-Common-Council

Want to work for the city? Apply online at joinalbany.com



http://albanyny.gov/
https://www.parkalbany.com/
https://www.albanyny.gov/403/Parking-Violations-Bureau
https://www.albanyny.gov/858/Emergency-No-Parking
https://www.albanyny.gov/189/Albany-Common-Council
http://joinalbany.com/

Additional Resources

CDTA: Public Transportation for the Capital Region area including e-bikes.

o o For more information including schedules and area coverage visit cdta.org.

Albany County Social Services: 162 Washington Avenue Albany NY 12210

@ SNAP (Food Stamps), HEAP (Home Energy Assistance Program), Medical
k J Assistance (Medicaid), Emergency Shelter placement

= o= For mote info visit albanycounty.com/departments/social-setvices

Looking for a DBA, or want to record a deed. Visit the Albany County
A Clerk’s office at 16 Eagle Street Albany, NY 12207. For more info wvisit

— —— | albanycounty.com/government/county-clerk/services

Domestic Violence Confidential Services: If you or anyone you know i1s
dealing with Domestic Violence you can reach out to Equinox at

equinoxinc.org/page/domestic-violence-services-15.html You can also call the
National Domestic Violence Hotline at 1-800-799-7233

Albany Public Libraries: We have 7 Public library locations in the city of

w2
il '=s Albany. Each library has different programs and events for all ages. For

/% ﬁ'.l:l' locations and a complete list of programs/events visit albanypubliclibrary.org/

/\ Interested in acquiring a vacant property check out the Albany County Land
Bank, .albanycountylandbank.org/

Want to work for the city? Apply online at joinalbany.com



http://cdta.org/
http://cdta.org/
http://albanycounty.com/departments/social-services
http://albanycounty.com/government/county-clerk/services
https://www.equinoxinc.org/page/domestic-violence-services-15.html
http://albanypubliclibrary.org/
https://www.albanycountylandbank.org/
http://albanycountylandbank.org/
http://joinalbany.com/

Additional Resources

pro=mmmm Social Security Office: 11A Clinton Avenue, #430 Albany NY 12207 visit

mﬁfw‘m
S

ssa.gov/ny/

A_ﬁﬁ Department of Motor Vehicles: 855 Central Avenue, Albany NY 12206
= =) dmv.ny.gov/

National Grid Customer Service Line: 1-800-642-4272
:ﬂ= :n= nationalgridus.com/Upstate-NY-Home/Default.aspx

Want to work for the city? Apply online at joinalbany.com



https://www.ssa.gov/ny/
https://dmv.ny.gov/
http://joinalbany.com/
https://www.nationalgridus.com/Upstate-NY-Home/Default.aspx

Westmere

i

Roessleville

Neighborhood Specialists

Alex Word
aword@albanyny.gov - 518-419-1457

Folake Oyedokun
foyedokun@albanyny.gov - 518-419-1402

Maribel Ramos Rodriguez
mrodriguez@albanyny.gov - 518-419-1515

Tabora Marcus
tmarcus@albanyny.gov - 518-419-2010

Lori Kochanski
lkochanski@albanyny.gov - 518-419-0381
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