Responses to the questions submitted with respect to City of Albany RFP 2011-04 are as follows:

1) Monthly Claims Audits — Can you provide an example of what the prior consultant or
broker has done on the audit side (sample reports) so have something to gage how involved they
were. No. City is seeking proposals from prospective bidders outlining bidder’s capabilities
with respect to auditing carrier performance. Sample reports in this regard from prospective
bidders are welcome.

2.) Other Reports — Do you have a copy of any other documents that might highlight benefits
(e.g., open enrollment brochure, executive summary on the state of financials for the underlying
health insurance programs prepared by broker). Please refer to Section 13 of the RFP for benefit
information.

3.) Current Consultants Fees — Can you share fees that current broker/consultant is receiving
today. No.



